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CESKA REPUBLIKA ~

PROJEKT PROGRAMU ERASMUS +
LNEW START UPS - ZACINAJICI PODNIKATELE*

Cilem projektu NEW STRAT UPS - ZACINAJiCI PODNIKATELE je podporovat uplatnéni
praktickych podnikatelskych zkusSenosti ve vzdélavani mezi studenty strednich odbornych
Skol a touto cestou pomoci ke zlepseni zaméstnatelnosti absolventti stiednich odbornych
Skol v jejich vlastnich podnicich ve statech EU. Projekt vyuZziva vystupy uspésné
dokonéeného mezinarodniho projektu Otec a syn v EU. Projekt ma 3 partnery, z Ceské
republiky, Italie a Francie. Projekt se svymi aktivitami snazi podpoftit odvahu studentt

strednich odbornych Skol k samostatné vydélecné ¢innosti a podporuje vytvareni novych

podnikl a novych pracovnich mist v nich.




ZACINAJICI PODNIKATELE

HLAVNI AKTIVITY PROJEKTU

Vyvoj, tvorba a hodnoceni inovativniho mezigeneracniho vzdélavaciho

programu.

Obsah programu bude pripraven na zakladé rozhovort s UspéSnymi a zkuSenymi
podnikateli o jejich kompetencich, které je dovedly k jejich ispéchu v podnikani a

na zakladé rozhovort se studenty odbornych skol o jejich znalosti potieb pro ispésné podnil
Vyvinuty mezigeneracni vzdélavaci program bude nabidnut dalSim odbornym Skolam, které |

mély zajem rozsitit svlij Skolni vzdélavaci program.

Pilotni ovéreni vzdélavaciho programu.

Inovativni mezigeneracni vzdélavaci program se bude skladat z 10 témat,
jednotlivé seminaie budou testovany v jedné tiidé s cca 10 Gcastniky. Lektory ve
vzdélavacim programu budou skutec¢ni uspéSni podnikatelé nikoli ucitelé. Ke
vSem vzdélavacim seminaiiim budou vytvoreny studijni texty, které na zakladé
zpétné vazby od ucastniki v projektu budou zpracovany do Publikace pro

zacinajici podnikatele.




CESKA REPUBLIKA ~

HLAVNI AKTIVITY PROJEKTU

o Online vzdélavaci portal - zde budou zverejnény veskeré vytvorené
studijni materialy projektu, aby byly dostupné i pro ostatni zajemce:
Studijni texty k seminaiim

Online vzdélavaci portal k ovéieni dosaZenych znalosti
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ZACINAJICI PODNIKATELE

MANAGEMENT PROJEKTU

Prijemce grantu

Okresni hospodarska komora Prerov
Kontaktni osoba: Iveta KlimeSova

Spolupracujici organizace

Stiredni Skola gastronomie a sluzeb Prerov
Obchodni akademie a Jazykova Skola Prerov
Partneri projektu

U ITALIE: Med.O.R.O. scarl

Kontaktni osoba: Giacomo Giusto
Spolupracujici organizace: Istituto Tecnico Industriale
Stanislao Cannizzaro

" FRANCIE: COOPERATIVE D’INITIATIVE JEUNES

Kontaktni osoba: Paul-Antoine Barthélemy
Spolupracujici organizace: High School Jules AAntonini




CESKA REPUBLIKA ~

PRIJEMCE 5’ 7
GRANTU > !"

OKRESNI HOSPODARSKA
KOMORA PREROV

Okresni hospodarskd komora Prerov zastupuje
podnikatelskou verejnost na zakladé zakona C.
301/92 Sb. o HK a AK CR. Hlavnim poslanim
komory je vytvaret prileZitosti pro podnikani,
prosazovat apodporovat opatieni, Kktera
prispivaji krozvoji podnikani vCR atim
i k celkové ekonomické stabilité statu.

Okresni hospodarska komora Prerov je nevladni
neziskovou organizaci sdruzujici podnikatelské
subjekty. NaSim  poslanim je podpora
podnikatelskych aktivit, prosazovani a ochrana
zajmid, vcetné zajistovani potreb clenské
zakladny. Clenstvi v OHK Pierov umoziiuje firmé
a vSem jejim zaméstnancim vyuzivat sluZeb
zdarma nebo s vyraznou slevou.
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ZACINAJICi PODNIKATELE

SPOLUPRACUJICI ORGANIZACE

o
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~~ SIRAVA, PREROV
( AN ¥ Stiedni Skola gastronomie a sluzeb
NS Prerov, Sifava 7

-

Jiz vroce 1906 slouzila tato budova ke skolnim
uceltim, avsak svou podobu ziskala v roce 2007,
kdy Skola dostala sviij dosavadni nazev, a to:
Stiredni $kola gastronomie a sluzeb. Vyucuji se
zde obory: Vizazista, Hotelnik, Kosmeticka,
Kuchar-¢isnik, Cukrar, Kadernik, Prodavac¢ a
mnoho jinych.

Stredni Skola gastronomie a sluZeb nabizi svym
studentim Stredisko odborné pripravy
restaurace Becva, kde studenti oboru Kuchar,
Kuchat-¢i$nik a Ci$nik vyuZivaji své teoretické
znalosti v praxi.

Stiredni Skola gastronomie a sluZeb vyuziva
projekty ESF ke stdlému rozvoji, zvySeni
konkurenceschopnosti a vneposledni radé
k udrZeni prestize.
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VZDELAVACI PROGRAM

VZDELAVACI PROGRAM

o KOMUNIKACE V PODNIKANI

o KREATIVITA V PODNIKATELSKE PRAXI

o PODNIKATELSKY PLAN SE ZAMERENIM NA FINANCNi CAST

o ROVNOVAHA MEZI PRACOVNIM A OSOBNIM ZIVOTEM

o SEBERIZENi A ORGANIZACE CASU

o TECHNIKY ZLEPSOVANI PAMETI A ODOLNOSTI STRESU

o TECHNIKY A ZPUSOBY ROZHODOVANI

o TRH A POTENCIONALNI ZAKAZNICI

o UMENI PRIZPUSOBIT SE ZMENAM V PODNIKANI

o ZASADY RiZENI LIDi
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NEW START-UPS

PROGETTO ERASMUS +
NEW START UPS

Lo scopo del progetto é trasmettere la capacita di applicare I'esperienza pratica di
business nellambito dell‘istruzione degli studenti delle scuole tecnico-professionali
secondarie e in questo modo contribuire a migliorare 1'occupabilita dei diplomati
nell’ambito delle imprese dei rispettivi paesi UE di appartenenza. Il progetto utilizza
i risultati del progetto di cooperazione internazionale ,Father and Son in EU“,
completato con successo in ambito europeo, e vuole sviluppare ulteriormente tali
risultati. Con le sue attivita, il progetto cerca di sostenere il ,coraggio” degli studenti
delle scuole tecnico-professionali secondarie di diventare lavoratori autonomi e

dunque sostiene la creazione di nuove aziende e di nuovi posti di lavoro in esse.

_
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LE PRINCIPALI ATTIVITA
DEL PROGETTO

o La creazione, creazione e valutazione di un innovativo programma educativo
intergenerazionale.

Il contenuto del programma sara preparato sulla base di interviste con imprenditori di
successo e con esperti circa le competenze ed abilita che li hanno portati al loro successo
negli affari e sulla base di interviste con studenti di scuole tecnico-professionali circa la
loro conoscenza delle esigenze educative relative ad un business di successo. Il
programma educativo intergenerazionale cosi elaborato sara offerto ad altre scuole
professionali interessate ad espandere la loro offerta formativa.
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NEW START-UPS

LE PRINCIPALI ATTIVITA DEL
PROGETTO

O Verifica pilota del programma educativo
L’innovativo programma educativo intergenerazionale constera di 10 argomenti, ed

relativi seminari individuali saranno testati da circa 30 partecipanti appartenenti
ad una o piu classi scolastiche. I docenti dei seminari saranno veri imprenditori di
successo, manager di aziende, ecc. I testi di studio saranno creati per tutti i seminarie
saranno disponibili sul portale educativo.

o Creazione di un portale educativo

Il portale educativo sara una piattaforma online del progetto all’'interno della quale
verra condotto un questionario e successivamente tutti i risultati del progetto saranno

disponibili per un’ulteriore diffusione.



ITALIA U

PROJECT MANAGEMENT

Lead partner

Camera di Commercio di Distretto Prerov
Persona di contatto: Iveta KlimeSova
Organizzazioni cooperanti

Stiredni Skola gastronomie a sluzeb Prerov
Obchodni akademie a jazykova Skola Prerov

Partner del progetto

O

-

ITALIA: Med.O.R.O. scarl

Persona di contatto: Giacomo Giusto
Organizzazioni cooperanti: Istituto Tecnico Industriale
Stanislao Cannizzaro

PAESI BASSI: La Cooperative d’'Initiative Jeunes
Persona di contatto: Paul-Antoine Barthélemy
Organizzazioni cooperanti: High School Jules Antonini

13
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NEW START-UPS

PARTNER DEL PROGETTO
Med.O.R.O. scarl

Medoro € un consorzio di enti privati e pubblici la cui missione & promuovere la coesione
sociale, lo sviluppo locale sostenibile, la cooperazione internazionale e soprattutto
I'empowerment dei giovani attraverso attivita di formazione, istruzione e lavoro autonomo

In 15 anni di attivita, Medoro ha promosso e gestito, direttamente o in partnership con Enti
Pubblici e Privati, numerosi progetti di formazione, sviluppo territoriale e cooperazione
transnazionale, in particolare attraverso i seguenti Fondi e Programmi: FESR, FSE, SFOP,
Urban, Archimed, Medocc, 3C Ovest, Grundtvig, [ta-Malta, EIE, FEAOG, Erasmus+.

Medoro si impegna a promuovere il coinvolgimento delle istituzioni pubbliche e degli attori
locali protagonisti dei processi di sviluppo e, in particolare, a facilitare la partecipazione dei
principali attori coinvolti nella filiera “istruzione-formazione-lavoro-imprenditorialita”, alle
iniziative di cooperazione territoriale, mobilita giovanile, valorizzazione dei settori di
maggiore vocazione del nostro territorio, progettazione e sperimentazione di strumenti
formativi europei innovativi e valorizzati




ITALIA

ORGANIZZAZIONI
COOPERANTI

L’istituto Tecnico Industriale Stanislao

Cannizzaro e la piu grande scuola autonoma
pubblica polispecialistica della Sicilia; inaugurata
nel 1969, presenta oggi cinque specializzazioni:
chimica, elettronica, elettrotecnica, informatica e

meccanica.

L’Istituto Cannizzaro € capofila del progetto
AetnaNet, consorzio multimediale nato nel 2000
con l'intento di creare una rete telematica tra le
scuole della provincia per perseguire il
miglioramento del servizio di accesso ai
documenti scolastici e per avviare la
socializzazione delle informazioni utili sul piano
dell’organizzazione dei servizi e della gestione

didattica. AetnaNet attualmente vede la

partecipazione di oltre 90 scuole dell’hinterland




ITALIA

L’Istituto Cannizzaro e stato individuato dal Ministero dell’Istruzione, dell’'Universita e
della Ricerca , assieme ad altre 74 scuole dell'ltalia meridionale, come «Centro
Polifunzionale di Servizio per il supporto all’autonomia, la diffusione delle tecnologie, la
creazione di reti».

L’Istituto Cannizzaro fa parte dell’ “European Network of Innovative Schools”, la quale
si pone come obiettivo quello di riunire le scuole europee considerate dai loro ministeri
scuole leader nell'uso delle Tecnologie per 'Informazione e la Comunicazione (TIC),

nonché delle reti siciliana e nazionale TSSS (Tecnologia, Scienza, Scuola e Societa).

L’Istituto ha attivato da tempo collaborazioni con Enti territoriali, Enti di formazione,

Associazioni ambientali, Aziende locali.

91




IL PROGRAMMA EDUCATIVO

PROGRAMMA EDUCATIVO

o Abilita comunicative con partner commerciali, clienti

o La creativita nella pratica aziendale

o Piano aziendale incentrato sulla parte finanziaria

o Autogestione e organizzazione del tempo

o Mercato e potenziali clienti

o Equilibrio tra lavoro e vita personale, tecniche per gestire lo stress

o Risorse umane: selezione e gestione, come trovare buoni dipendenti

o Principi di gestione delle persone dalla posizione di manager

o Tecniche e modi di prendere decisioni negli affari

o L’arte di adattarsi ai cambiamenti negli affari

17
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PROJET ERASMUS + ,NEW START UPS*

Le but du projet est de soutenir I'application de l‘expérience pratique en entreprise dans
I’éducation des étudiants des écoles professionnelles du secondaire et ainsi aider a
améliorer I'employabilité des diplomés de ces écoles dans les entreprises des pays
Européens. Le projet utilise les résultats du projet Father and Son réalisé avec réussite
dans I'UE et souhaite capitaliser sur les résultats de ce projet. Par ses activités, le projet
cherche d’une part a renforcer le courage des étudiants des écoles professionnelles du
secondaire afin qu’ils deviennent des travailleurs indépendants et d’autre part soutenir la
création de nouvelles entreprises et de nouveaux emplois en leur sein.

En s’appuyant sur 'identification des besoins des étudiants du secondaire, un programme
éducatif commun sera créé, et inclura 10 séminaires/ateliers. Les séminaires seront
enseignés par des personnes issus de la pratique, du monde de I'entreprise, des
entrepreneurs, des chefs d’entreprises.

La Chambre de Commerce Tcheque Prerov coopére avec I'école secondaire de Gastronomie
et de Services de Pirerov et ’Académie de commerce et I'Ecole de langues disposant du
droit a un examen linguistique d’Etat.

Medoro, le partenaire italien, coopére avec I'Institut Technique Supérieur ,S.
CANNIZZARO".

La Coopérative d’Initiative Jeunes, partenaire francais, coopére avec Vocational High School
Jules Antonini, Middle School Arthur Giovoni - Culleghju Arthur.




FRANCE 3

PRINCIPALES ACTIVITES DU PROJET

e Création d’un portail éducatif

Le portail éducatif sera une plateforme en ligne du projet, dans lequel un questionnaire
d’enquéte sera réalisé et contenant toutes les contributions du projet disponibles pour une
dissémination ultérieure.

« Elaboration, création et évaluation d’'un programme éducatif intergénérationnel

Le contenu du programme sera préparé en s’appuyant sur les entretiens réalisés avec les
entrepreneurs expérimentés et ayant réussi concernant les compétences qui les ont menés
a la réussite avec leur entreprise et en s’appuyant sur les entretiens réalisés avec les
étudiants des écoles professionnelles du secondaire sur leurs connaissances des besoins
nécessaires pour avoir une entreprise prospere. Le programme éducatif intergénérationnel
élaboré sera proposé aux autres écoles professionnelles qui peuvent étre intéressées a
étendre leur programme éducatif.

e Vérification pilote du programme éducatif

Le programme éducatif intergénérationnel innovant comprendra 10 thémes, des
séminaires individuels seront testés dans une classe de 30 participants. Les intervenants
des séminaires seront de réels entrepreneurs ayant réussi, des chefs d’entreprise. Des
textes d’études seront créés pour tous les séminaires éducatifs et seront disponibles sur le
portail éducatif.



FRANCE

20

GESTION DE PROJET

Partenaire principal

District Kamer van Koophandel Prerov
Persona di contatto: Iveta KlimeSova
Coopérer organisation

Stiredni Skola gastronomie a sluZeb Prerov
Obchodni akademie a jazykova skola Pirerov
Partenaires du projet

U ITALIE: Med.O.R.O0. scarl
Contact: Giacomo Giusto
Coopérer organisation: Istituto Tecnico Industriale
Stanislao Cannizzaro

/ :) FRANCE: La Coopérative d’Initiative Jeunes

Contact: Paul-Antoine Barthélemy
Coopérer organisation: High School Jules Antonini

21
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PARTENAIRES DU PROJET

La Coopérative d’Initiative Jeunes (ClJ) est une coopérative d’intérét public qui fournit un
accompagnement aux jeunes entrepreneurs. ClJ promeut I'autonomisation et la citoyenneté active pour
améliorer I'intégration numérique et I'autonomie dans I'apprentissage, I'enseignement, la formation et
le travail des jeunes. Son expertise est basée sur la pédagogie coopérative et les nouvelles technologies
(en particulier internet et les TIC) pour fournir aux jeunes et aux formateurs des outils pouvant étre
utilisés pour améliorer le processus enseignement-apprentissage.

La coopérative initie les jeunes au fonctionnement d’une entreprise, a I'organisation du travail, a
la gestion coopérative et au fonctionnement du marché. Les jeunes sont accompagnés par des tuteurs,
un groupe de travail qui rassemble des professionnels de I'emploi, des coopératives ainsi que des
acteurs de I'’économie sociale et solidaire. Soutenue par un réseau régional expérimenté et compétent,
ClJ s’appuie sur des approches pluridisciplinaires basées sur le transfert de savoir-faire et I'articulation
entre activités théoriques et pratiques ou les apprenants sont mis en situation réelle, ce qui aide a
développer tout un ensemble de compétences et de connaissances.

En accompagnant la création et le développement d’activités économiques par les jeunes, la
coopérative soutient différentes études et diagnostics ainsi que la mise en ceuvre d’actions de formation
qui participent a I'animation et au développement des territoires.



Co-funded by the
Erasmus+ Programme
of the European Union

EDUCATIEF PROGRAMMA

EDUCATIEF PROGRAMMA

O Compétences en communication avec les partenaires commerciaux

O Créativité dans la pratique des affaires

O Business plan axé sur la partie financiere

O Autogestion et organisation du temps

O Marché et clients potentiels

O Equilibre entre travail et vie personnelle

O Ressources humaines : sélection et gestion

O Principes de gestion des personnes

O Techniques et maniéres de prendre des décisions en entreprise

O L’artde s’adapter aux évolutions de I'’entreprise




ABOUT PROJECT

PROJECT DESCRIPTION
- ]

The Czech Chamber of Commerce Prerov is implementing an international project
within the Erasmus + program, called NEW START UPS, together with foreign partners,
MEDORO from Italy and Coopérative d’Initiative Jeunes from France.

The project started on 31.12.2019 and will end on 29.6.2022. The aim of the project is to
support the application of practical business experience in education among students of
secondary vocational schools and in this way to help improve the employability of
graduates of secondary vocational schools in their own companies in EU countries. The
project uses the results of the successfully completed international project Father and Son
in the EU and wants to further develop the results of this project. With its activities, the
project seeks to support the courage of secondary vocational school students to become
self-employed and supports the creation of new companies and new jobs in them.
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NEW START-UPS

MAIN PROJECT ACTIVITIES
e

The main activities of the project are development, creation and evaluation of

the innovative generation education programme.
o Creation of an educational portal

The educational portal is an online platform of the project, in the framework of
which a questionnaire survey was carried out and now knoledge tests are available to
verify current knowledge in the given area. These tests are in the field of soft skills,

economics and test focused on language skills in English.

ABOUT PROJECT

\ 94
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MAIN PROJECT ACTIVITIES
- ]

o Development, creation and evaluation of an innovative intergenerational
educational program.

The content of the program were prepared on the basis of interviews with successful and
experienced entrepreneurs about their competencies that led them to their success in
business and on the basis of interviews with students of vocational schools about their
knowledge of the needs for successful business. The developed intergenerational
educational program were offered to other vocational schools that would be interested in
expanding their school educational program.

o Pilot verification of the educational program.

The innovative intergenerational educational program consisted of 10 topics,
individual seminars were realized in one class with about 30 participants. Lecturers of
seminars were real successful entrepreneurs, managers of companies. Study texts were
created for all educational seminars and are available on the educational portal.

27
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NEW START-UPS

PROJECT MANAGEMENT

Beneficiary of the grant
Czech Camber of Commerce Prerov
Contact person: Iveta KlimeSova

Cooperating organization
High school of gastronomy and services Prerov

Project partners

U ITALY: Med.O.R.O. scarl
Contact person: Giacomo Giusto
Cooperating organization: The Technical Industrial
Institute , Stanislao Cannizzaro*
. FRANCE:
d Contact person: Paul-Antoine Barthelemy
Cooperating organization: High School Jules Antonini
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ABOUT PROJECT

BENEFICIARY OF THE GRANT

Czech Chamber of Commerce Prerov

Czech Chamber of Commerce Pierov represents the
entrepreneurial public on the basis of Act No.
301/92 Coll. About CCH and ACH CR. The main
mission of the Chamber is to create opportunities for
entrepreneurship, to promote and support measures
that contribute to the development of business in the
Czech Republic and thus to the overall economic
stability of the state.

Czech Chamber of Commerce Pferov is a non-
governmental non-profit organization associating
business entities. Our mission is to support business
activities, promote and protect interests, including
the provision of membership needs. Membership in
CCC Prerov enables the company and all its
employees to use the services free of charge or with

a significant discount.
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NEW START-UPS

COOPERATING ORGANIZATION

High school of gastronomy and services Prerov

As early as 1906, this building was used for school
purposes, but it gained its form in 2007, when the
school received its current name, namely: The
High School of Gastronomy and Services. Teachers
are trained here: Visagist, Hotelier, Cosmetic,
Chef-Waiter, Confectioner, Hairdresser,
Salesperson and many others.

The secondary school of gastronomy and services
offers its students the Be¢va Restaurant Training
Center, where the students of the Chef, Chef and
Waiter, use their theoretical knowledge in
practice.

The High School of Gastronomy and Services uses
ESF projects to constantly develop, increase
competitiveness and, last but not least, preserve

prestige.




ABOUT PROJECT

PROJECT PARTNER
Med.O.R.O. scarl (ltaly)

Med.ORO. is a consortium of public and private entities operating since many years

in the implementation of local development policies.

Directly interacting with local authorities, enterprises, trade associations and all
the actors of local development, Med.ORO. performs the following activities:

- conception and implementation of integrated projects aimed at the promotion
and development of the territory.

- promotion, design and organization of vocational training initiatives directed to
unemployed and employed, both in the private sector than in the public
administration

- research, monitoring and orientation on the local labor market and the types of
user needs

- counseling and assistance for implementation of new business initiatives

- support to process of internationalization and cross-border collaboration

Most of the projects have been realized with the contribution of the regional
operational plans for the use of structural funds and European cooperation

programs such as Interreg IIIC South and West, Archimed, Italy-Malta, EIE, etc.
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NEW START-UPS

COOPERATING ORGANIZATION

The Technical Industrial institute

The Technical Industrial institute “Stanislao
Cannizzaro” is the biggest independent public
school multi-specialist of Sicily. Founded in 1969, it
has now five specializations: chemistry, electronics,
electrical engineering, computer science and

mechanics.

Cannizzaro Institute is the head of the fi AetnaNet
project, media consortium created in 2000 with the
intention of creating an electronic network between
the schools of the province to pursue the
improvement of the access to the school records
service and to start the socialization of information

in the frame of the organization of services and

teaching management. AetnaNet currently sees the
participation of over 90 schools belonging to

Catania hinterland.




ABOUT PROJECT

Cannizzaro Institute was identified by the Ministry of Education, University and
Research, together with other 74 schools in southern Italy, as "Multipurpose Center

for the Support Service to autonomy, technologies diffusion, networks creation. "

Cannizzaro Institute is part of the " European Network of Innovative Schools ", which
aims to bring together European schools considered by their ministries as leading
schools in the use of the Information and Communication Technologies (ICT), as well

as the Sicilian and national networks TSSS (Technology, Science, School and Society).

The Institute has set up long cooperation with local governments, educational

institutions, environmental associations, local enterprises.
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NEW START-UPS

PROJECT PARTNER
COOPERATIVE D’INITIATIVE JEUNES (FRANCE)

Cooperative d’Initiative Jeunes (CIJ) is a public interest cooperative providing support to
young entrepreneurs. CI] promotes empowerment and active citizenship to enhance open
and digital integration in learning, teaching, training and youth work. Its expertise is based
on cooperative pedagogy and new technologies (internet and ICT) to provide young people
and trainers with tools that can be used to improve the teaching-learning process.
The cooperative introduces young people to the democratic functioning of a company, to the
organisation of labour, cooperative management and operation of the market. Young people
are supported by facilitators, a local committee which brings together professionals in
employment, cooperatives, actors of social and solidarity economy sector. Supported by an
experienced and skilled regional network, CIJ develops and promotes multidisciplinary
approaches based on the transfer of know-how and the articulation between theoretical and
practical activities where learners are put into a real-life situation, which helps them develop
skills and knowledge.
Providing support for the creation and development of economic activities by youth, CIJ
supports various studies, diagnoses, the implementation of training actions for territorial
animation and local development.




EDUCATIONAL PROGRAM

EDUCATIONAL PROGRAM

o

How to be a good entrepreneur

The business plan with a special focus on financial aspects

The market and the customers

The effective communication

Management profiles

Human resources : research, selection and management

Creativity in your business

To adapt and “ride” the change in business

Decision making in business

Work -private life balance and stress handling
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